
Patient Statement Management
Streamlined statement service  
Featuring an easy-to-read breakdown of outstanding balances, Inovalon’s Patient Statement 
ManagementTM increases your patients’ ability to understand your bills, decreasing both 
patient phone calls and payment delays for your practice. With a simple enrollment and setup 
process and a choice of statement formats and colors, you can enhance your business image 
and bottom line in no time.

Patient Statement Management allows you to:
•	 Accept files from a wide range of billing software and differing formats

•	 Opt for state-of-the-art address verification/correction capabilities

•	 Add a customized logo to statements

•	 Bill patients across different healthcare sectors, including ambulatory or acute-care

Advantages for Your Organization

(855) 799-1879 | Kantime@inovalon.com 

Support from an excellent customer service team

A professional design and look to enhance business image

A streamlined billing process for faster payments

Improved processing time and resource efficiency

A simple, affordable service for staff and patients
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Solution Features

Simple enrollment and setup 
process

First-class pre-sort for faster 
delivery

Brand statements with your logo 
(requires JPG file format)

Optional NCOA LINK® address 
verification and correction service

Submit multiple files per day

eStatement capabilities including 
email notification and online 
viewing

Choose from a variety of modern, 
colorful statement options

Choose from multiple statement 
formats

Bill patients across different healthcare sectors, including ambulatory or 
acute-care

Key Benefits

Reduce costs if using an outside vendor with 
one simple, affordable service.

Deliver fast and accurate patient statements 
by submitting multiple files per day.

Save time and internal resources by 
eliminating in-house processes.

Get professional, easy-to-read design options 
by adding a logo or choose from several 
formats and papers.


